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About your plan GREAT Flexi Advantage (SP) is a guaranteed issue whole life single premium investment-

linked plan (ILP).  It is designed to meet your wealth accumulation needs while enjoying 
insurance coverage.  This plan provides coverage for death and accidental death.  

This plan gives you access to professionally managed ILP sub-funds (“funds") and this 
allows the account value of your policy to potentially grow in the long term.  Every ILP fund 
has its own investment objectives, horizon, liquidity and level of risk.  Do consider these while 
selecting the fund(s).  You are advised to select fund(s) that is/are more appropriate to 
satisfy your individual budget, risk profile, financial needs and preference.  The account 
value of this plan will vary directly with the performance of the funds. 

Please note that this product is an unlisted specified investment product. 
 

The provider of 
your plan 

GREAT Flexi Advantage (SP) is provided by The Great Eastern Life Assurance Company 
Limited, at 1 Pickering Street #01-01 Great Eastern Centre Singapore 048659. 

The Great Eastern Life Assurance Company Limited is a wholly owned subsidiary of Great 
Eastern Holdings Limited and a member of the OCBC Group. 
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Benefits 

 
 Death benefit We will pay the account value in one lump sum less any debt under the policy if the life 

assured dies. 
 

 Accidental death 
benefit 

We will pay the higher of the following amounts in one lump sum if the life assured dies by 
accident: 

(a) 105% of the single premium paid plus 105% of the total single premium top-ups paid (if 
any), less 105% of the total partial withdrawals made (if any); or 

(b) the account value, 
less any debt under the policy. 
 
An accident is an event that results in a sudden, unforeseen and involuntary injury which 
occurs independently of an illness, disease or any other cause. 

 
Premiums 

 
 Single premium 

(SP) 
The minimum single premium is S$50,000.   
 
We may impose minimum and/or maximum limits as to the amount of premium which may be 
apportioned to a fund and may revise such limits from time to time. 
 

 
Fees & charges 

 
 Premium charge A premium charge will be deducted from the single premium or single premium top-up (as 

the case may be) before the remaining amount is apportioned to create and grant units in 
each fund selected by you. The following table provides an overview of the premium charge 
based on the attained age of the life assured:  

 

If the life assured is 75 age next birthday and below: 

Premium 
Payment Method 

Premium Charge How to calculate premium charge? 
Single premium for illustration purpose: 
S$100,000 

Cash/ 
Supplementary 
Retirement 
Scheme (SRS) 

3.00% Premium Charge 
= S$(100,000 x 3.00%)   
= S$3,000 

 

If the life assured is 76 age next birthday and above: 

Premium 
Payment Method 

Premium Charge How to calculate premium charge? 
Single premium for illustration purpose: 
S$100,000 

Cash/SRS 2.50% Premium Charge 
= S$(100,000 x 2.50%)   
= S$2,500 

The attained age of the life assured is determined as of the date of commencement of the 
policy for the single premium and the date we accept the single premium top-up for single 
premium top-ups. 

 
 

 Fund switching 
fee 

There is currently no charge if you switch funds.  However, we may impose a fund switching 
fee any time in future by giving you at least 1 month’s notice. 
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 Partial 
withdrawal 
charge / Full 
surrender charge 

There is no charge levied on a partial withdrawal and/or full surrender of the policy. 

 

 

Flexible options 
 

 Single premium      
top-ups 

You can make single premium top-up(s) to your policy any time after the inception of your 
policy provided the minimum for each single premium top-up is S$1,000 and the value of units 
apportioned to each selected fund must be at least S$200. 

The maximum amount of each single premium top-up should not exceed the maximum 
amount which is stipulated by us from time to time.  

We reserve the right not to accept any payment of single premium top-ups or to subject the 
life assured to financial underwriting and to such other terms and conditions as may be 
imposed by us. 

 
 Fund switching You can request us to switch all or any of the units of one fund to another fund offered under 

the policy at any time during the policy term, provided the account value of your policy is 
positive.   

We reserve the right not to cancel units or create units if: 
▪ the value of the units to be cancelled in one fund or created in another is less than S$500; 

or 
▪ the value of the remaining units in the original fund after the cancellation would be less 

than S$500, 
or such minimum amount as we may stipulate from time to time.  

 

 
 Partial 

withdrawal 

You may make a partial withdrawal by requesting us to cancel some of the units in the fund(s) 
you have or stating the amount you wish to withdraw, provided the account value of your 
policy is positive.  Any sum owed under the policy shall be deducted before payment is made. 

We reserve the right not to cancel units if: 
▪ the value of the units to be cancelled is less than S$500; or 
▪ the value of the units remaining in the fund from which the units are cancelled from is less 

than S$500, 
or such minimum amount as we may stipulate from time to time.  

If you have used funds from your SRS account to buy this plan, the amount you receive upon 
the partial withdrawal of your policy  will be returned to your SRS account unless you no 
longer maintain an SRS account. 

 
 Full surrender You may fully surrender your policy for its account value at any time provided the account 

value of your policy is positive. We will pay you an amount equal to the value of the cancelled 
units at the unit prices of the respective fund(s) on the next valuation date after we receive 
your request. Any sum owed under the policy shall be deducted before payment is made.  

Your insurance coverage will be terminated once you have surrendered your policy.  

If you have used funds from your SRS account to buy this plan, the amount you receive upon 
the full surrender of your policy will be returned to your SRS account unless you no longer 
maintain an SRS account. 
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Funds 

 
 Available funds You can choose to invest in one or more of the GreatLink Funds. For the full list of funds 

available for your policy, you can refer to our website at: 

https://www.greateasternlife.com/sg/en/personal-insurance/our-products/wealth-
accumulation/prestige-portfolio/fund-screener.html 

Details of each fund can be found in their respective fund document, which will explain the 
risk that is specific to the fund. The following documents are also made available for you to 
better understand each fund: 

▪ Prospectus/Fund details/Fund summary (where applicable); 
▪ Product Highlights Sheet (PHS); 
▪ Provider’s Factsheet;  
▪ Annual and Semi-annual Reports; and 
▪ Performance charts. 

Please note that every fund or combination of funds has its own investment objectives, 
horizon, liquidity, and level of risk.  You are advised to select fund(s) that is/are more 
appropriate to satisfy your individual budget, risk profile, financial needs and preference.  

 
 Obtaining fund 

prices 
The unit prices are available on our website. We may from time to time change our website 
address without giving you notice.  We may also make the unit prices available in any other 
way we choose from time to time.  

All published and quoted prices do not represent the actual unit prices on the date of 
publication or quotation.  The unit price is priced on a forward-pricing basis. 

 
 Fees and charges 

on the funds 
We will deduct a fund management charge and custodian fee from the fund value at each 
asset valuation, before the determination of the unit prices. These charges are expressed as 
a percentage per year of the value of each fund. 

Please refer to the Fund Details and PHS (enclosed separately by your financial 
representative) for the fund(s) selected. These documents can also be downloaded from our 
website. 

We may revise these fees and charges from time to time but they will not be more than the 
maximum amounts indicated, if any. 
 

 
 Semi-annual and 

Annual Reports 

The financial year-end is on 31 December every year.  

The Semi-annual and Annual Reports will be made available to you within 2 and 3 months 
respectively from the last date of the period to which the report relates. The latest Semi-
annual and Annual Reports will be made available on our website.  

You will receive a statement of your policy at least once a year. 
 

 Fund audit All funds are audited by PricewaterhouseCoopers certified public accountants. 

 
Fund transactions 

 
 Creation/ 

cancellation of 
units in funds 

All fund transactions in your policy will be done via creation and cancellation of units in your 
funds, based on the respective unit price of the fund selected by you. 

 (a) Pricing of units 
Pricing of units is done on a forward-pricing basis and single-pricing basis.  

Forward-pricing basis 
The unit price on each dealing day, i.e. a business day or such other day as we may 
decide from time to time, will be based on the net asset value calculated by the relevant 
fund manager as at the next valuation date for that fund. This means that we will not 
know beforehand the unit prices at which instructions will be carried out.  
 
 
 
 

https://www.greateasternlife.com/sg/en/personal-insurance/our-products/wealth-accumulation/prestige-portfolio/fund-screener.html
https://www.greateasternlife.com/sg/en/personal-insurance/our-products/wealth-accumulation/prestige-portfolio/fund-screener.html
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Single-pricing basis, which is also referred to as bid-bid basis 
The price at which units are created and the price at which the units are cancelled are 
based on the bid price. 

  (b) Dealing deadline 
The dealing deadline is 12 noon Singapore time on each dealing day or any other time 
we decide by giving you at least 1 month’s notice.  

For us to process your instruction on the same dealing day, we must receive your 
instructions by the dealing deadline. If we receive your instructions after the dealing 
deadline, your instructions will be deemed to have been received by us on the next 
dealing day. 

As the unit prices of policy units of the funds may be in currencies other than the 
Singapore dollar, we will convert the unit prices of these funds into Singapore dollars, 
at an exchange rate decided by us, before buying or selling the policy units. 

 (c) Creation of units 
We will create and grant to you, the number of units in each fund of your choice, based 
on the relevant bid price at the next valuation date. 

Numerical example of how units are created: 

Single Premium (SP) = S$100,000 

Premium charge  = 3.00% x S$100,000 

= S$3,000 

Net SP after premium charge = S$100,000 – S$3,000 

= $97,000 

Notional bid price per unit = S$2.000 

Number of new units created = (S$97,000/S$2.000) units 

 = 48,500 units 

Above example is for illustrative purpose and does not denote the minimum single 
premium allowed. 

 

 (d) Cancellation of units 
We will cancel the number of units in each fund of your choice based on the relevant bid 
price at the next valuation date. 

Numerical example of how units are cancelled if the requested partial withdrawal is 
in S$   

Partial withdrawal amount = S$2,500 

Notional bid price per unit = S$2.500 

Number of units to be cancelled 
= 

2,500 
2.500 

 

= 1,000 units 

There is no partial withdrawal charge to be applied. 
 

 (e) Payment of proceeds 
Upon the receipt and acceptance of your cancellation request, the proceeds shall be 
paid out to you: 
▪ Within 4 business days (or such other period as may be allowed by the Monetary 

Authority of Singapore) in the case of a fund which is a bond fund or money market 
fund; or 

▪ Within 6 business days (or such other period as may be allowed by the Monetary 
Authority of Singapore) in the case of a fund which is not a bond fund or money 
market fund, 

unless dealings have been suspended as specified in the section “Suspension of 
dealings” below. 
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 Payment of 
dividends 

Where a fund provides for payment of dividends, the rate, frequency and method of dividend 
distribution of the fund(s) is determined by the fund manager and us.  
 

When we declare dividends payable for the units under a fund, the value of dividends payable 
will be based on the number of units held by you in that fund on such business day as we may 
in our sole discretion decide and shall be in accordance with applicable law. 
 
Subject to the availability of method(s) of dividend distribution for a fund in relation to your 
policy, where you elect for: 
(a) the re-investment of dividends, we will create and grant to you the number of units in 

that fund for the value of the dividends payable; 
(b) the payment of dividends in cash, we will pay the cash dividends within three (3) months 

from the date we declare dividends are payable; or   
(c) the accumulation of dividends, we will reflect the accumulated dividends in the fund 

value.  
 

 Suspension of 
dealings 

We may suspend cancellation or creation of units in a fund if it is necessary under any of the 
following circumstances: 
(a) any period when any stock exchange on which any assets forming part of the funds for 

the time being are listed or dealt in is closed (otherwise than for non-business days) or 
during which dealings are restricted or suspended; 

(b) the existence of any state of affairs which, in our opinion, might seriously prejudice the 
interests of the policyholders holding similar policies as a whole or of any of the funds; 

(c) any breakdown in the means of communication normally employed in determining the 
price of a unit of any of such funds or when for any reason the prices of any of such units 
in any fund cannot be promptly and accurately ascertained; 

(d) any period when remittance of money which will or may be involved in the realisation of 
such funds or in the payment for such funds cannot, in our opinion, be carried out at 
normal rates of exchange;  

(e) any period when dealing of units in any or all of the funds is suspended pursuant to any 
order or direction of the Monetary Authority of Singapore; or 

(f) any period when our business operations in relation to the operation of the funds are 
substantially interrupted or closed as a result of or arising from any circumstances 
beyond our control, including but not limited to, an act of God, fire, flood, earthquake, 
typhoon or other natural disaster, pestilence, war, invasion, act of foreign enemy, 
hostilities (whether war be declared or not), terrorism, insurrection, revolution, civil 
unrest, riot, strike, labour dispute, nationalisation, sanction, embargo, epidemic, 
pandemic, directive of government or regulatory authority, or interruption or failure of 
utility service (including but not limited to, electric power, gas, water, broadband or 
telecommunication service). 

 
Risks of this plan 

 
 

What can you 
expect of the 
performance of 
the funds? 

The performance of the funds is not guaranteed. The value of the units in the funds and the 
income accruing to the units, if any, fluctuates according to market conditions. This will affect 
the account value of the policy.   
 
Please note that past performance may not be indicative of future performance. 

Please refer to Fund Details and PHS (provided separately by your financial representative) 
for the specific risks of the fund(s) you have chosen. The Fund Details and PHS can also be 
downloaded from our website.  

 
 What happens if 

you surrender 
the policy early? 

As buying a life insurance policy is a long-term commitment, an early termination of the policy 
after the free-look period usually involves high costs.  Insurance coverage will be lost if you 
surrender your policy early. 

The actual amount you will receive depends on the value of all your selected funds based on 
the prices of the respective funds at the next valuation date.  This may be lower than the total 
amount of the single premium and all the single premium top-ups (if any) which you have paid. 
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 When will you 
not receive the 
benefits of this 
plan? 

The claim must meet the definitions of the events as shown in the contract before we can 
approve a claim and these events must not fall under the list of exclusions. 

Exclusions 
There are certain situations when we will not pay the benefits under the policy and these 
conditions are explained in the policy contract.   

Death benefit 
We will not pay the benefit if the life assured dies due to: 
(a) suicide, while sane or insane; or 
(b) any pre-existing condition, 
within 12 months from the date we issued the policy or date of reinstatement (if applicable).   
We will terminate your policy and pay the account value calculated as at the next valuation 
date following our receipt of the notification of the life assured’s death. 

Accidental death benefit 
We will not pay any benefit for: 
(a) the life assured’s deliberate acts that endanger his life, such as self-injury, suicide or 

attempted suicide, provoked assault, or active participation in strikes, riots or civil 
commotion while sane or insane; or the life assured committing or attempting a violation 
of the law, whether direct or indirect, as well as resistance to lawful arrest and/or any 
resultant imprisonment;  

(b) mental disorder; diseases or infection (other than pyogenic infection resulting from an 
accidental cut or wound; childbirth, pregnancy and related complications; radiation or 
contamination by radioactivity; being under the influence of alcohol or drugs (unless 
taken strictly as prescribed by a medical practitioner); or a pre-existing condition;  

(c) war (whether declared or not), invasion, rebellion, revolution, civil war or any warlike 
operations;  

(d) increased risk activity (that is, activities that are reasonably foreseen as extraordinary 
to the general public, or where participating in them will entail taking on additional 
hazards and risks of actual physical harm and includes but is not limited to, aviation 
related activities such as parachuting, kiteboarding, ballooning, bungee jumping; water 
activities such as scuba dividing, white water rafting, open sea canoeing; land activities 
such as caving, downhill skiing on unmarked slopes, mountaineering, rock climbing, 
horse riding, ice hockey, boxing, wrestling, any martial art activity; and any other 
activities which we in our absolute discretion view to be of increased risk) unless such 
activity is engaged on a leisure basis with or managed under a licensed organisation or 
establishment and every safety precaution has been followed by the life assured (we 
have the absolute discretion to determine if an increased risk activity is eligible to claim 
for the accidental death benefit); 

(e) activities involving firearms and explosives;  
(f) being in or on an aircraft of any type, or boarding or descending from any aircraft, except 

as a fare-paying passenger or a crew member on a regular scheduled route operated by 
a recognised airline; 

(g) racing of all kinds (except on foot or bicycle engaged with a licensed organisation) or 
sporting activities carried out on a professional basis or where an income could be 
earned for engaging in such sport; 

(h) accidents that arise in the course of the life assured’s work or at the following 
worksite(s) due to the nature of the life assured’s occupation: 

(i) working from heights of more than or equal to 20 metres above the ground; or in 
confined spaces such as vessels, tunnels, underground civil works; 

(ii) working on railway tracks, ships or shipyards; working in warehouses with heavy 
machinery and vehicles, power stations, chemical factories, industrial plants, 
offshore rigs, timber camps; or working in the building trade (including but not 
limited to construction workers, cable installers, electricians); or working with wood, 
metal, glass or bleach; 

(iii) operating, servicing and/or installing heavy machinery; 
(iv) providing protective services (including but not limited to bouncers, lifeguards, 

wardens and firemen); 
(v) work related to martial arts and the like; or as performing artists (including but not 

limited to stuntmen); or  
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(vi) engaging in active military and police duties such as commando or bomb disposal 
duties/training, maintenance of civil order, engagement in hostilities whether war is 
declared or not and travel by military aircraft or waterborne vessel. 

You are advised to read the policy contract for the exact definitions, terms and conditions, 
and full list of exclusions. 

 
 What happens if 

your policy 
lapses? 

Insurance coverage will be lost if your policy lapses.  

 
When will your 
policy terminate? 

Your policy will terminate upon the earliest of any of the following events: 

▪ you cancel your policy by exercising free-look; 

▪ the life assured dies;  

▪ you fully surrender your policy; or  

▪ all the funds available to the policy are closed.  
 

What is the free-
look period? 

After purchasing a life insurance policy, you have a 14-day free-look period starting from the 
day you receive your policy documents to review the documents carefully.  

During this time, if you choose to cancel your policy, we will refund you: 
(a) the premiums which you have paid; or 
(b) the account value as at the next valuation date after we receive your request for free-

look, plus any premium charges deducted; 

whichever is lower, less other costs incurred in assessing the risk of the policy including but 
not limited to medical fees and other expenses which are incurred by us. 

If your policy document is sent by post, we will assume it has been delivered and received 
seven (7) days after the date of posting.  

 
If payment is 
through 
Supplementary 
Retirement 
Scheme  

When you invest in this plan using funds from your SRS, the plan will be managed in 
compliance with the SRS regulations as amended from time to time. If the terms and 
conditions are inconsistent with those regulations, then the regulations shall prevail.  

 
Policy Owners’ 
Protection Scheme 

This policy is protected under the Policy Owners’ Protection Scheme which is administered 
by the Singapore Deposit Insurance Corporation (SDIC). Coverage for your policy is automatic 
and no further action is required from you. For more information on the types of benefits that 
are covered under the scheme as well as the limits of coverage, where applicable, please 
contact us or visit the Life Insurance Association (LIA) or SDIC websites (www.lia.org.sg or 
www.sdic.org.sg). 

 
General 
information 

This product summary is for general information only. It is not a contract of insurance. The 
precise terms and conditions of this insurance plan are shown in the policy contract. 

You are responsible for the accuracy and completeness of the information given to us: 
(i) in any application for the policy; and 
(ii) when making any claim under the policy. 

You can contact your financial representative for details on the procedures for withdrawing, 
surrendering or making claims under your policy. You may also visit Great Eastern’s website 
for information on how to make a claim. 

 
This document may be translated into Chinese. If there is any difference between the English and Chinese versions, the English 
version will apply. 

 


